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ْذفذ ْزِ انذساسخ إنٗ يؼشفخ يذٖ انزجبٍٚ فٙ رغجٛق أسبنٛت انؼًم نذٖ انؼبيهٍٛ فٙ أقسبو 

 .   انسلايخ فٙ انذفبع انًذَٙ ٔيؼشفخ الأسجبة انًؤدٚخ نٓزا انزجبٍٚ

( 022)ٙ نٓزِ انذساسخ، ٔكبٌ حدى يدزًغ انذساسخ ٔقذ اسزخذو انجبحش انًُٓح انٕصفٙ انزحهٛه

يفشدح يٍ انضجبط ٔالأفشاد، كًب اسزخذو الاسزجبَخ فٙ خًغ انجٛبَبد انضشٔسٚخ نهذساسخ، 

ػجش الإحصبء انٕصفٙ يثم انزكشاساد ٔانُست  ٔنزحهٛهٓب ندؤ إنٗ الأسبنٛت الإحصبئٛخ انلاصيخ

 .ٔالاَحشاف انًؼٛبس٘ انًئٕٚخ ٔانًزٕسغبد انحسبثٛخ ٔانًزٕسظ انحسبثٙ،

ٔأٌ ، يٍ أْى انُزبئح نٓزِ انذساسخ أَّ ٕٚخذ رجبٍٚ فٙ أسبنٛت انؼًم نذٖ انؼبيهٍٛ فٙ انذفبع انًذَٙ

ػذو انشًٕنٛخ فٙ نٕائح انسلايخ ٔػذو ٔضٕحٓب ٔرقبديٓب أدٖ إنٗ انزحٕل َحٕ الاخزٓبد 

فٓى انكبيم نهٕائح ٚذفغ ٔأٌ ػذو ان، انشخصٙ فٙ رُفٛز اشزشاعبد ٔقٕاػذ انسلايخ فٙ انًُشآد

ٔأٌ ُْبك رذَٙ فٙ ثشايح انزذسٚت ، إنٗ حذٔس انزجبٍٚ فٙ أسبنٛت انؼًم ػُذ رغجٛقٓب فٙ انًُشآد

ٔأٌ انزجبٍٚ فٙ أسبنٛت انؼًم َزٛدخ سججٍٛ ، ثحٛش لا رٕاكت احزٛبخبد انؼبيهٍٛ فٙ يدبل انسلايخ

 .انزذسٚتسئٛسٍٛٛ الأٔل ٚزؼهق ثهٕائح انسلايخ ٔانسجت اٜخش قصٕس 

يٍ أْـى انزٕصـٛبد انزٙ رٕصـهذ إنٛٓـب انذساســخ انؼًم ػهٗ دساسخ رحذٚش ٔرغٕٚش نٕائح 

انسلايخ ثًب ٚزُبست يغ ٔرٛشح انزقذو ٔانزغٕس انحضبس٘ ٔانؼًشاَٙ ٔالاقزصبد٘ ٔانزدبس٘ 

ٔإػبدح انُظش فٙ اخزٛبس انًٕظفٍٛ فٙ رخصص ، ٔانصُبػٙ فٙ انًًهكخ انؼشثٛخ انسؼٕدٚخ

خ ٔاقزصبس ْزا انزخصص ػهٗ رٔ٘ انزؤْٛم انؼهًٙ انًُبست ثًب ًٚكُٓى يٍ فٓى ٔيؼشفخ انسلاي

ٔانزؤْٛم انكبفٙ نهؼبيهٍٛ فٙ رخصص انسلايخ قجم ، انُظبو ٔانهٕائح ٔانقذسح ػهٗ انؼًم ثٓب

ٔإػذاد ثشايح انزذسٚت ٔفقبً ، يًبسسخ انؼًم ثًب ٚضًٍ فٓى أػًبل انسلايخ ٔانهٕائح انزُظًٛٛخ

انزذسٚجٙ ْٔزا الأيش ٚزغهت انقٛبو ثذساسخ احزٛبخبد انؼبيهٍٛ فٙ انسلايخ يٍ قجم خٓخ  نلاحزٛبج

اسزشبسٚخ سٕاء يٍ داخم انذفبع انًذَٙ أٔ أ٘ خٓخ اسزشبسٚخ ػهًٛخ رقذو الاسزشبسح انلاصيخ 

ٔإػذاد انذساسبد ، نًؼبندخ انقصٕس ٔرذَٙ يسزٕٖ انزذسٚت ثًب ٚحقق اندٕدح فٙ أداء انؼًم 

نزُظٛى أسبنٛت انؼًم فٙ أقسبو انسلايخ نهٕصٕل إنٗ دنٛم ػًم ٔاضح يٕحذ ٔيكزٕة انلاصيخ 

ٔالاسزفبدح يٍ انزقُٛخ ، ٔاسزخذاو انزقُٛخ فٙ اَدبص رشاخٛص انسلايخ نهًُشآد، نزُفٛز انؼًم

 .الاسزفبدح انكبيهخ ثًب ٚحقق خٕدح أػًبل انسلايخ ٔرغٕٚش أداء انؼبيهٍٛ



Abstract 
 ((Range of Variations in the Application of Work Methods among 

the Employees at the Civil Defense) 
( A Field Study on the Staff of the Safety Departments at the Civil Defense 

in Makkah province ) 

King Abdulaziz university 
Faculty of Economics and Management 

Department of Public Administration 

Talal Mohammed Aljahdali 

1432H/2011G 
The supervision/professor Ahmad d. Almizjaji 

This study aimed to determine the variation in the application of methods of 
work of the staff in the departments of safety in civil defense and find out the 
causes of this discrepancy. 
The researcher used the descriptive and analytical approach to the study, and 
the size of the study sample (200) of officers and individuals, Questionnaire 
was used to collect the necessary data for the study, analysis and resorted to 
statistical methods needed by descriptive statistics such as frequencies and 
percentages, averages and computational arithmetic average, and 
computational arithmetic mean and standard deviation. 
Of the most important results of this study that there is variation in the 
methods of work of the staff in the civil defense, and that non-inclusion in the 
safety regulations and the lack of clarity and obsolescence led to a shift 
towards diligence Profile in the implementation of the requirements and rules 
of safety in the facilities, and lack of full understanding of the regulations, pay 
to a variation in the methods work when applied in the establishments, and 
that there is a decline in the training programs so as not to keep pace with the 
needs of staff in the field of safety, and that the variation in the methods of 
work due to two main reasons: first is related to safety regulations and the 
reason the other weakness in the training. 
Of the most important recommendations of the study: 
Work on the study of modernization and development of safety regulations in 
line with the pace of progress and development of civilization and 
urbanization, economic, commercial and industrial in the Kingdom of Saudi 
Arabia, and to review the selection of staff in the specialty of safety and the 
limiting of this specialization on the highly qualified scientific manner so that 
they can understand and know the rules and regulations and the ability to 
work out and rehabilitation of adequate staff in the specialty of safety before 
work practice to ensure understanding of the work and safety regulations, and 
the preparation of training programs according to the need for training and this 
requires to study the needs of employees in safety by a consultative body, 
both from within the civil Defense or any other scientific advisory provides 
advice needed to address the shortcomings and the low level of training to 
achieve excellence in the performance of work, preparation of studies 
necessary to regulate the working methods of the sections of the safety of 
access to evidence a clear unified and written to implement the work, and the 
use of technology in completing the licensing of safety facilities, and take 
advantage of the technology to take full advantage to achieve the quality of 
the work safety and the development of staff performance. 


